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What’'s New in Quest Reporter 6.3

Quest Reporter version 6.3 helps you administer your network by generating comprehensive
enterprise-wide reports on both real-time and stored data. The application is distinguished by its ability
to report on network objects across multiple domains. Its information-rich interface conveys the scope
of the report, the available directories on which you can report, a list of available reports, and a list of
reports that you have previously scheduled.

As a result of ongoing research and development efforts, and in response to customer feedback, the
following changes and improvements have been made in version 6.3:

e Support for SQL Server versions has been updated
e  Support for Windows NT has returned to Quest Reporter
e Database Maintenance Tool for Quest Reporter databases

Support for SQL Server versions has been updated

Quest Reporter 6.3 adds support for SQL Server 2008 and SQL Server Express 2008. Support for SQL
Server 2000 has been dropped from Quest Reporter 6.3.

Support for Windows NT has returned to Quest Reporter

Quest Reporter 6.3 brings back support for Windows NT computers.

Database Maintenance Tool for Quest Reporter databases

Quest Reporter 6.3 introduces a new Database Maintenance tool to aid administrators in maintaining the
health of their Reporter databases.

Improved User Experience of QKP Report Packs

Quest Reporter 6.3 provides a significant performance increase during the use of Quest Knowledge Portal
Report Packs. The time taken to access reports has been reduced to increase performance and usability.

Last Logon Collection Improvements

Quest Reporter 6.3 provides significant performance increases in the collection of Last Logon
timestamps. By allowing the distribution of Last Logon collectors to multiple RDCs, the time required to
run these reports has been dramatically reduced.

For More Information

For further information about:
e Quest Software's Windows Management solutions:
http://www.quest.com/windows_management
e Quest Migration Suite for Active Directory:
http://www.quest.com/migration_suite_for_active_directory
e  Quest Reporter:
http://www.quest.com/reporter

e Quest Authentication Services:


http://www.quest.com/windows_management
http://www.quest.com/migration_suite_for_active_directory

Quest Reporter

http://www.quest.com/authentication-services/

e Compliance Suite for Windows:

http://www.quest.com/compliance_suite_for_windows


http://www.quest.com/compliance_suite_for_windows

What’'s New in Quest Reporter 6.3

About Quest Software Corporation

Quest Software, Inc., a two-time winner of Microsoft's Global Independent Software Vendor Partner of
the Year award, delivers innovative products that help organizations get more performance and
productivity from their applications, databases Windows infrastructure and virtual environments.
Through a deep expertise in IT operations and a continued focus on what works best, Quest helps more
than 100,000 customers worldwide meet higher expectations for enterprise IT. Quest's Windows
management solutions simplify, automate secure and extend Active Directory, Exchange Server,
SharePoint, SQL Server, .NET and Windows Server as well as integrating Unix, Linux and Java into the
managed environment. Quest Software can be found in offices around the globe and at www.quest.com.

Contacting Quest Software

Email info@quest.com

Mail Quest Software, Inc.
World Headquarters
5 Polaris Way
Aliso Viejo, CA 92656
USA

Web site www.quest.com

Please refer to our Web site for regional and international office information.

Contacting Quest Support

Quest Support is available to customers who have a trial version of a Quest product or who have
purchased a commercial version and have a valid maintenance contract. Quest Support provides around
the clock coverage with SupportLink, our web self-service. Visit SupportLink at
http://support.quest.com.

From SupportLink, you can do the following:

e Quickly find thousands of solutions (Knowledgebase articles/documents)
e Download patches and upgrades
e Seek help from a Support engineer
e Log and update you case, and check its status
View the Global Support Guide for a detailed explanation of support programs, online services, contact

information, and policy and procedures. The Guide is available at http://support.quest.com/pdfs/Global
Support Guide.pdf
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