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About Quest Software, Inc. 
Quest Software, Inc., Microsoft’s 2007 Global Independent Software Vendor 
Partner of the Year, delivers innovative products that help organizations get 
more performance and productivity from their applications, databases and 
Windows infrastructure. Through a deep expertise in IT operations and a 
continued focus on what works best, Quest helps more than 50,000 customers 
worldwide meet higher expectations for enterprise IT. Quest’s Windows 
Management solutions simplify, automate and secure Active Directory, 
Exchange Server, SharePoint, SQL Server, .NET and Windows Server as well 
as integrating Unix, Linux and Java into the managed environment. Quest 
Software can be found in offices around the globe and at www.quest.com. 

Contacting Quest Software 
Email info@quest.com

Mail Quest Software, Inc. 
 World Headquarters 
 5 Polaris Way 
 Aliso Viejo, CA 92656 
 USA 

Web site www.quest.com

Refer to our Web site for regional and international office information. 

Contacting Quest Support 

Quest Support is available to customers who have a trial version of a Quest 
product or who have purchased a commercial version and have a valid 
maintenance contract. Quest Support provides around the clock coverage with 
SupportLink, our web self-service. Visit SupportLink at http://support.quest.com

From SupportLink, you can do the following: 

• Quickly find thousands of solutions (Knowledgebase 
articles/documents). 

• Download patches and upgrades. 

• Seek help from a Support engineer. 

• Log and update your case, and check its status. 

View the Global Support Guide for a detailed explanation of support 
programs, online services, contact information, and policy and procedures. The 
guide is available at: http://support.quest.com/pdfs/Global Support Guide.pdf

http://www.quest.com/
mailto:info@quest.com
http://www.quest.com/
http://support.quest.com/
http://support.quest.com/pdfs/Global%20Support%20Guide.pdf
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Windows Server 2008 Support 
Auditing and object protection capabilities are now extended to Windows 
Server 2008 domain controllers. 

Auto-Import of Missing Data for 
Reports 
All Active Directory and ADAM reports fully support automatic extraction of 
audit data from InTrust repositories if this data is missing from the audit 
database. 

Inheritance of Protection Settings 
If you are configuring protection for an Active Directory or ADAM container, 
you can choose to apply the protection settings to the child objects. The 
following options are available: 

• Protect this object only 

• Protect child objects only 

• Protect this object and all child objects 

More Detailed ARS Activity 
Reporting 
For Active Directory changes performed using Quest ActiveRoles Server (ARS), 
the "All activity within and outside of ActiveRoles Server" report now shows 
the particular user who made the change, instead of just saying that the 
change was made with ActiveRoles Server. 
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